AODMNHNCTPALUNA KAJTIMAHCKOIO PANOHA
ANNTANCKOI'O KPAA

NMNOCTAHOBJIEHNE

2025 1. Ne c. KaimaHka

O6 yTBepxaeHun [lopaaka BeAeHUN
Aenonpon3BoACcTBa MO 06palleHMaM
rpaXkaaH, opraHusauumu nx
paccMoTpeHus B aAMUHMCTpaLuu
KanmaHckoro  palioHa  ANTaicKoro
Kpasi, ee CTPYKTYPHbIX
noapasaeneHusx, MYHULMNANbHbIX
yupexaeHusax, NpeanpusaTmsax

B uenax peanunsauun ®efepanbHoro 3akoHa ot 02.05.2006 Ne 59-®3 «O nopsaake
paccMOTpeHus ob6palleHnin  rpaxgaH Poccuiickoin ®depaepauum», PYKOBOACTBYSACH
yacTbto 9 ctatbn 13 PepfepanbHoro 3akoHa oT 09.02.2009 Ne 8-d3 «O6 obecrneyeHUn
JocTyna K WH(popMauuMm 0 [eATeNbHOCTM TOCY[ApCTBEHHbIX OpPraHoB U OpraHoB
MECTHOro camMoynpaBfieHus», cTaTtbe 5 3akoHa ANTailckoro Kpasa ot 29.12.2006
Ne 152-3C «O paccmoTpeHun obpalleHnin rpaxpgaH Poccuiickon ®depgepauymm Ha
TeppuTopmn ANTaCKOro Kpas», Y CTaBOM MYHULUMNaNbHOro obpasoBaHns KanMaHCKuMI
panoH ANTanCcKoro Kpas, agMMHUCTpauma KaimaHCcKoro paioHa nocTaHOBAET:

1 YTBepauTb npunaraembli  [MOpAAOK BefeHMs  Aenonpous3BoAcTBa Mo
obpalleHnsM  rpaXpgaH, opraHmsayuMmM UX  pacCMOTPeHWs B agMUHUCTpaLUK
KanmaHckoro pairioHa ANTalcKoro Kpas, ee CTPYKTYPHbIX —MoApasgeneHusx,
MYHULMNANbHBIX YUYPEXAEHUAX, NPEANPUATUAX.

2. Ony6nvkoBaTb HAaCTOALLEe MOCTAHOB/IEHWE B YCTAHOB/IEHHOM TMOPsLKE U
pasmMecTUTb Ha OQUUUALHOM CailTe MyHMUMNanbHOro 06pa3oBaHNs  KanmaHCKuia
panoH.

3. locTaHoBMEHME aAMUHUCTPaUUM KanimaHCKOro paioHa ANTanCcKoro Kkpas
Ne 92 o1 21.12.2005 npusHaTb YTPATUBLUMM CUNY.

4. HacTosllee noctaHoBneHne BCTynaet B cuny 30 mapTta 2025 roga.

5. KOHTpO/b 3a MCNOMHEHMEM HAaCTOALLEro MNOCTAHOB/MIEHUA BO3/IOXUTbL Ha
YyNpaBnsoLLEro Aenamun-pyKoBoaMUTEeNs annapara agMUHUCTpaLMUn pailoHa.

3amecTuTenb rnaBbl afMUHUCTPaLUN
KanmaHckoro parioHa



YTBepXaeH
MOCTaHOB/IEHVEM
aAMUHUCTpaLUK paiioHa
orJ t i JILHK

MNOPAAOK
BeAieHVS1 AeNI0NPOn3BO/ACTBA N0 06paLleHMsM rpaxaaH, opraHu3aUum nx
paccMoTpeHUst B agMMHUCTpaunn KanmaHcKoro palioHa AnTalickoro Kpasi, ee
CTPYKTYPHbIX NoApasaeneHnsix, MyHULUNaNbHbIX YUPEXAEHUAX, NPeAnpUsaTUsX

1. O6LMe NoNoXeHns

1.1. Tlopsgok  BefeHUs  [enonpou3BOACTBA MO OOpalleHMsM  rpaxiaH,
opraHmsauum nx pacCMOTPEHUs B afMUHUCTpauMm KanimaHCKOro panoHa ANTanckoro
Kpas, ee  CTPYKTYPHbIX  MOApasfeneHuax,  MYHUUUNATbHbIX  YUYPexLeHUsX,
npeanpuatnax  (ganee -  [opAgok)  paspabotaH B Uensx — OnpefeneHus
nocnefoBaTe/lbHOCTU AeWACTBUIA NMpU opraHm3auun paboTbl C 06palleHUsMU TpaXkaaH,
06beIMHEHNIA TpaX[aH, B TOM 4uCne Hpuanvecknx nuy (ganee - obpalieHus), u
obecrneyeHUss KayecTBa WX PacCMOTPEHUS B afMUHUCTpauuyM KanmaHckoro parvioHa
AnTtaiickoro kpas (ganee - agMUHUCTpauus palioHa) W ee  CTPYKTYPHbIX
nogpasfeneHunax. MyHUUUNanbHble  YUYpeXAeHWs, MPeanpuaTus,  yupeauTensimu
KOTOPbIX ABMAKOTCA OpraHbl MECTHOrO CamOyrnpaB/ieHusi, OpraHu3yoT paboty c
obpalleHMAMU rpaXkaaH C y4eToM HacTosAwero MNopsaka.

1.2. OpraHusauusa paboTbl C 06palleHUsAMN OCYLLECTBNAETCA B COOTBETCTBUU C
KoHcTuTyumein Poccuitickoin depepauunn, depepanbHbiMM 3akoHamu oT  06.10.2003
N 131-d3 «O6 06wWmMx npUHUMNAxX opraHu3auMm MeCTHOro CcamoynpaBfeHns B
Poccuitickoin depepauun», ot 02.05.2006 N 59-®3 «O nopsgke paccMOTpeHUs
obpalleHunii rpaxaaH Poccuiickori degepaummn» (ganee - degepanbHblii 3akoH N 59-
®3), 01 27.07.2006 N 152-93 «O nepcoHanbHbIX AaHHbIX», 0T 09.02.2009 No 8-®3 «06
obecneyeHnn JocTyna K MHGpopMaumMm 0O AeATe/lbHOCTU ToCYAapCTBEHHBIX OPraHoB U
OpraHoB MeCTHOrO CcaMoyrnpaB/ieHMs», 3aKOHOM AnTailckoro Kpas oT 29.12.2006
N 152-3C «O paccmoTpeHUn obpalleHnid rpaxaaH Poccuidickoil depepaumn Ha
TeppuTopun ANTaCKOro Kpas», YCTaBOM MyHMLMNANIbHOro 06pasoBaHms KanimaHCcKui
palioH ANTalcKoro Kpas.

1.3. B MNopsagke MCNoNb3yrTCA OCHOBHbIE TEPMUHBI, NPeLYCMOTPEHHbIE CTaTbeM
4 ®depepancHOro 3akoHa N 59-d3.

1.4. MonoxeHna opsgka pacnpoCcTPaHAKTCS Ha NOCTYNMBLLUME B MUCbMEHHON
(hopme wunum B PopmMe 3M1EKTPOHHOIO [OKYMeHTa C WCMONb30BaHWeM (efepasibHON
rocyfjlapCTBeHHON WMH(OPMaLMOHHOW cucTembl "EAMHBIA NopTan rocyfapCTBEHHbIX U
MyHUUMNaNbHbIX yenyr (pyHKuunin)" (ganee - EAMHBIA nopTa), MHOW MH(OPMALVNOHHOM
cuctembl, obecneyvBalolen MAeHTUPUKaUMI0 1 (MNKn) ayTeHTUPUKALUIO TpaXKaaH,
NpeasioxXeHne, 3a8B/eHne UK Xanoba, a TakKe YCTHOe obpalleHne rpaxjaHuHa (B Tom
ynucne NOCTYNMBLUME B XOAe NIMYHOrO npuvema rnaBoit KanmaHckoro parioHa (ganee -
rnaBa panoHa), 3amMecTUTENs MW [faBbl agMUHUCTPALMM pailoHa, PYKOBOAWUTENSAMM
CTPYKTYPHbIX MOApasfeneHnid agMUHUCTpaLmm parioHa (fanee - LO/MHKHOCTHblE fivua
afMUHUCTpaUUM  paiioHa),  PYKOBOAUTENSMU  MYHUUMMANbHBLIX  YUPEXAEHWN,
NpeanpusaTMiA, ecnm WHOe He NpPeaycMOTPeHO (edepasibHbIMU  KOHCTUTYLMOHHBIMU
3aKOHaMy 1 MHbIMW HOPMATUBHbLIMW NMPaBOBLIMUN aKTaMW.



1.5. Ha TeneoHHble 3BOHKW rpaxkgaH B OpraHbl MeCTHOrO CamoOyrnpaB/ieHuUs
parioHa (MyHuMUMNanbHble YYpeXaeHUs, NpeanpuaTusa) npegocTaBnseTca MHpopmauus
obllero xapaktepa (0 MeCTOHaxOX[eHMM opraHa MECTHOro camoyrnpaBieHns
(MyHMUMNANBHOTO  YyUpeXaeHus, npeanpusatus), rpaduke paboTtbl, TpebyemblX
JOKYMeHTax), eCM MHOe He MNPefyCMOTPEHO MYyHMUMNANbHbIMK MPaBOBbLIMI aKTaMu.
MCbMeHHbIe OTBETbI FpaXkgaHam npu Ux obpaleHun no TenedoHy He patotcs. Mpu
OTBeTax Ha TeneOHHbIE 3BOHKM MyHWUUMNANbHbIe CyXawue U WHble PaboTHUKK
BEX/IMBO MH(OPMUPYIOT rpaxjaH Mo BompocaM O6LLero xapakrepa, a Takxe
Pa3bACHAT MOPALOK Npuema, NepBUYHOM 06paboTKM M perucTpaumm obpalleHnin um
3annMcn Ha JSINYHBLIA NpUMemMm K PYKOBOAMTENSIM OpraHoB MECTHOro camMoynpaB/fieHus
(MyHULMNANbHBIX YYpeXxXaeHWi, nNpeanpuaTin) nnm MHbIM YNoJHOMOYEHHBIM NNLAM.,

1.6. OTBETCTBEHHbIMW /MLAMW 33 OpraHM3auuto paboTbl C Ob6paleHnAMU
rpakgaH, OCYLIeCTB/IeHME KOHTPOSIA 3a pPacCMOTPeHVEeM ObpalleHuin  rpaxsjaH
ABNSAOTCS:

1.6.1. B agMUHUCTpaUMM panioHa - YNpaenAWMIA AenaMmu-pyKoBOAUTENb
annapara agMWHUCTPaUUK paiioHa (NNYHble O06paleHnst rpaxgaH); HavanbHUK
OpraHu3aLMoOHHO-TEXHUYECKOro oTaena (obpaleHus B MUCbMEHHON opme, B dopme
9/IEKTPOHHOIO0  JOKYMEHTa C WCMofib3oBaHWeM [nathopMbl  06paTHOM  CBA3U
(hefiepaibHOM  rOCYAapCTBEHHON  MHMOPMALMOHHOMW  cucTeMbl  “"EAWHBLIA - nopTas
rocyapCTBEHHbIX M MYHULUMNANbHbIX YCnyr (QyHKLKMiA)™).

1.6.2. B CTPYKTYpHOM nofpasfefieHnn afMUHUCTpaUuM paioHa, SBNSKOLEMCS

lOpUaNYeCKUM NNLOM (ganee - CTPYKTYPHOE MNoOApasfefieHne) - PYKOBOAWTENb
CTPYKTYPHOrO nojpasfefieHus;
1.6.3. B MYHMUMNANbHOM YUYpeXxAaeHUW, npeanpusTUM -  PYKOBOAMTENb

MYHULUNANBHOTO YUpeXaeHuns, npeanpuatus.

1.7. Pabota c 06palleHUsAMM OCYLLEeCTBAAETCA MYHUUUNATbHBIMU CyXallMm
aAMUHUCTPaLMKN  pailoHa, ee CTPYKTYPHbIX MoAdpasfeneHnidi ©n  paboTHUKamu
MYHULMNANbHBIX YUYPEXAEeHUA, MPeanpuUATUA B CPOKW, YCTaHOB/IEHHble cTaTbeld 12
degepanbHOro 3akoHa  59-@3. B cnyvasax npeaynpexaeHns 0 4Upe3BblHailHbIX
CUTyaumsx WAM 4pesBblYalHbIX CUTyauUini CPOKM paccMOTpeHus obpalleHuid moryT
ObITb COKpalleHbl. B WCKMOUMTENBbHBIX Cy4Yasx, a TakXKe B C/lyyae HanpaB/ieHus
3anpoca, NpefycMOTpeHHOro 4acTtelo 2 ctatbk 10 PepepanbHoro 3akoHa N 59-d3,
[JO/MKHOCTHbIE  IMLa  afMUHUCTpauuM  pailoHa, PYKOBOAWUTENN  CTPYKTYPHbIX
noapasfieneHnii, pyKoBOAUTENN MYHULMNANbHBIX YUYPEeXAEHWA, NpeanpuaTuii Bripase
NPOANNTb CPOK PaccMOTPEHMs obpalleHus He 6onee yYem Ha 30 AHel. [Ons peweHus
BOMpoca O NPOANEHWM CpPOKa rOTOBUTCA Cy)XebHas 3anucka Ha UM rnasbl parioHa,
PYKOBOAWUTENA  CTPYKTYPHOrO  nojpasfeneHuns, pPyKOBOAWUTENs  MYHULUMUMASLHOMO
yupexaeHus, npeanpuatus ¢ 060CHOBaHWEM HeobXo4MMOCTWU npogieHus cpoka. O
NPoA/IEHNN CPOKa YBeLOM/IAETCA 3ad9BUTE/Ib B MUCbMEHHOMN (hopMme.

1.8. PaccmoTpeHune obpalleHunid, NOCTYNUBLUMX C CONPOBOAMTE/IbHLIM MUCbMOM
OT ceHatopoB Poccuiickoin ®epepauun, pgenyTtaTtoB [ocyfapCTBeHHOW  [ymbl
depepanbHoro  CobpaHusi  Poccuiickon  ®efepaummn,  ANTaWCKOro  KpaeBoro
3akoHogatenibHoro CobpaHus, OCYLLECTB/IAETCA B COOTBETCTBUM C 3aKOHOLATE/Ib,CTBOM
0 CcTaTyce ceHaTtopoB Poccuiickoin depepaunm n fenyTaTos.

2. PaccMOTpeHne NUCbMEHHbIX 0bpalLleHunin

2.1. PacCMOTpeHMEe MNUCbMEHHbIX O00pallleHWidi BK/YaeT B Ce6s:  NpUeEM,
MePBMYHYIO 06pabOTKY W PErucTpaLuio; pacCCMOTPEHUE; HanpaBieHUne UCNONHUTENSM,



pacCMOTpPEeHWe WCMONHUTENIAMMW; MOATOTOBKY OTBETOB, OPOPMJIEHME apXMBHOrO [ena,
XpaHeHue aef, 3aKOHYEHHbIX [e/10NpPon3BOACTBOM.

2.2. Mpuem, nepsuyHas 06paboTka n perncrpaumns obpalleHui.

2.2.1. TlucbMeHHble o06palleHns B oOpraHbl MECTHOrO camoyrnpaBs/ieHus,
MYHULMNANbHbIE YUYpeXAeHus, nNpeanpusaTua MocTynarT MOCPeACTBOM  MOYTOBOrO
OTnpaB/ieHns, (haKCUMWUNbHOW CBA3N, (heNbAberepckon CBA3W, NyTeM MPeAoCcTaBieHNs
HenocpeACcTBEHHO rpaxgaHamu (YNOJHOMOYEHHbIMM MPeACTaBUTENAMU), a TakXe B
(hopMe 3N1eKTPOHHOI0 AOKYMEHTa C MCMo/ib30BaHWEM (hefepanbHOM rocyaapCTBEHHOM
NHMOPMALMOHHON cucTeMbl "EAMHBIA nopTan rocyfapCTBEHHbIX U MYHULMMAIbHbIX
ycnyr (pyHKUMA)", UHOMN MH(OPMaLMOHHOW CUCTEMbI 60 OUUMaNbLHOro canTa B
NH(OPMaLMOHHO-TENEKOMMYHMKALMOHHON  ceTn  "MHTepHeT",  obecneynBaroLmx
NoeHTUpUKaun 1 (Unn) ayTeHTUUKaUMIO rpaxaaH (ecnm MHOE He YCTaHOB/IEHO
denepanbHbIM 3aKOHOM)

2.2.2. TlpyeM NUCbMEHHbIX 06paLLeHNIA U MPUNOXEHHbIX K HAM JOKYMEHTOB (npwu
Hanuuun) (Oanee B HaCTOsILEM pasfene - [AOKYMEHTbl), Ha WMSA [NaBbl palioHa,
3aMecTUTeNeil rnasBbl afMUHUCTPaUMM paioHa OCYLLEeCTBASETCA MYHULMNAbHbIM
Cny>almm NprMeMHON aAMUHUCTPaLUn painoHa, B paboume AHN NOHeAeNbHUK - NATHMLA
c 08.30 go 17.00, nepepbiB ¢ 12.30 go 14.00 B 3gaHWM afMUHUCTPaLMUKN parioHa Mo
agpecy: c. KanmaHka, yn. JleHnHa, 21.

2.2.3. TpreM NUCbMEHHbIX 06palLleHUA U MPUNOXEHHbIX K HUM [OKYMEHTOB B
CTPYKTYPHOM MoApasfesieHnn, OCYLLEeCTBASETCA YMNONHOMOYEHHbIM COTPYAHUKOM B
paboune gHM NoHefenbHUK - naTHUUa ¢ 08.30 go 17.00, nepepbiB ¢ 12.30 go 14.00 B
3a0aHuK no agpecy: c. KanmaHka, yn. JleHuHa, 21.

2.2.3.1. Tpnem NUCbMEHHbIX 06paLLeHNIA N NPUNOXKEHHBIX K HAM [JOKYMEHTOB B
CTPYKTYPHbIX MOApasfeneHusax, ABNAIOLWMXCSA IOPULUYECKUM NIULOM, MYHULUNAIBHOM
yupexxgeHuu, npeanpuaTMM  OCYLLECTBASETCA YMOSHOMOYEHHbIM COTPYAHUKOM B
paboume AHWM B paboyee BpeMs B 3h4aHWM MO MECTY PacronoXeHus nogpasgeneHuns,
yUpexaeHus, npeanpuaTuns.

2.2.4. MNMprem obpalleHnin B popme 3/IEKTPOHHOIO AOKYMEHTa B afMUHUCTpaLmm
parioHa ocyLlecTBnseTca nocpeacTsoM MNnaTgopmMbl  06paTHOM  CBA3W (hefepasibHOM
rocyapCTBeHHOM MHMOPMALMOHHON CUCTEMbl «EAMHBIA NnopTan rocyAapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (QpyHKumiA)». ObpalleHne, HanpaBaeHHOe Mo oduumanbHOMY
afpecy 3NeKTPOHHOM MoYTbl agMUHUCTPaUMKM KanMaHckoro paioHa adminkal@mail.ru.
afipecy 3/IeKTPOHHONM MoYTbl OTAeNa, KOMUTETa afMUHUCTPaLMK paiioHa, paCCMOTPEHMIO
He MOANEXWUT, O YeM HanpaBNsAeTCA YBeLOM/IEHWE TpaXK[aHuWHY, C YKa3aHMEeM BCeX
BO3MOXXHbIX CMOCOO0B Hanpae/ieHNs 06paLLeHus.

2.2.4.1. Mpnem obpalleHnin B hopMe 3NEKTPOHHOIO AOKYMEHTA B CTPYKTYPHbIX
nofpasgeneHnsax, MyHUUUNANbHbIX YUpexxAeHUAaX, MNPeAnpusaTUAX OCYLLECTBNIAETCA C
MCMoNb3oBaHNEM  (pefepasibHON  rocyAapCTBEHHOW  MH(OPMALMOHHOW  CUCTEMbI
"EAUHLIA nopTa/l rOCyAapCTBEHHbIX W MYHUUMUNANbHbLIX Ycnyr (QyHKUMIA)", WHON
MH(POPMALMOHHOMW  cUCTEMbI MO0  oUUManbLHOrO canWta B UH(OPMALMOHHO-
TEeNeKOMMYHUKALMOHHON ceTn "MHTepHeT", ob6ecrneumBarolnX WAEHTUDUKALMIO W
(nnmn) ayTeHTUUKauunio rpaxaaH. ObpallleHne, HanpaBfieHHOE Ha 3/IEKTPOHHYIO MouTY,
PacCMOTPEHMUIO HE NOLMNEXMNT.

2.2.5. Mpn  npveme  OOKYMEHTOB  HEMOCPEACTBEHHO  OT  TpaKAaaH
(YNONHOMOYEHHbIX NpefcTaBuTeNed) MPOBOAUTCA MNPOBEPKa  MPaBUIbHOCTM KX
aflpecoBaHuns, HanMuns MPUNOXKEeHWN, YKa3aHHbIX B 0OpalleHnn, a Takke PeKBU3UTOB,
npegycMoOTpeHHbIX  PeflepaibHbiM - 3aKOHOM N 59-®3.  EciM JOKYMEHTHI,
npefocTaBnfemble HernocpeACcTBEHHO rpaxxgaHamu (YnosIHOMOYEHHbIMK
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npeacTaBuTensMu), afpecoBaHbl B MHOW opraH, OpraHu3auuvio, npegoctaBnalTca 6e3
MPUNOXEHWNI, YKa3aHHbIX B o6palieHun, OMopMAeHbl C HapylleHnem TpeboBaHMi
depepanbHoro 3akoHa N 59-d3  ynoNHOMOYEHHbIN MyHULUMNANbHbLIA  CNYXXaLluia,
COTPYLHUK YBEAOM/ISET O BbISB/IEHHbIX (paKkTax rpaxgaHuHa (YrnosIHOMOYEHHOTO
npefcTaBnTens), npefoCTaBMAOLWEro COOTBETCTBYHOLWME [OKYMeHTbl. [lpu npueme
JOKYMEHTOB  6e3 MNPWIOXKEHWUI, YyKazaHHbIX B  06palleHun, YNOSIHOMOYEHHbI
MYHULUMNANbHBIA  CAY)XXaWWii, YNONHOMOYEHHbIA COTPYAHUK YKa3blBaeT KONNYECTBO
MPUHATBLIX JIACTOB BCEX [OKYMEHTOB TMpPW MPOCTaB/IeHWN OTMETKM O npueme
[JOKYMEHTOB Ha MepBbIX 3K3eMMAspax, a TakkKe Ha KOMWAX WU BTOPbIX 3K3eMMaspax
(Npn nx npegocTaBneHnm).

2.2.6. Ha npefoCTaBNEHHbLIX KOMUAX WAW BTOPbIX 3K3emMnaapax npUHATBLIX
NOKYMEHTOB (Mpu HeobXo4MMOCTW) CTaBUTCH BXOAAWMI LITaMM C yKasaHWeM [aTbl
npvemMa JOKYMEeHTa. YCnyrn KOnnMpoBaHUsA JOKYMEHTOB HE OCYLLLeCTBAKOTCS.

2.2.7. Pernctpauma o6palleHNin OCyLLEeCTBASETCA MyHMLUMNANbHbIM CRyXXallUM
MPUEMHON afMUHMCTPaUUU parioHa, YMNOSHOMOYEHHbIM COTPYAHWMKOM CTPYKTYPHOrO
noapasaeneHuns, MyHULMNanbHOro yUpexaeHus, npeanpusatus B TeueHue Tpex AHei ¢
MOMEHTA UX MOCTYMN/IEHNS.

2.2.8. Peructpaumsa obpalieHnin BKIKOYaeT B Ceb6a 3anncb B KypHane
perncTpauny ob6paweHnini  rpakaaH W Npyv  HaIMYMKM  TEXHUYECKON BO3MOXHOCTHU
3arnofiHeHWe pPerucTpaLnoHHO-KOHTPO/IbHOM KapTOYKM C WUCMONb30BAHWEM CUCTEMbI
3NeKTPOHHOro AOKyMeHToo6opoTa (fanee - EC3/).

2.2.9. B npaBOM HWXXHEM yrfly nepBOil CTpaHULbl MUCbMEHHOIO 0bpaLLleHns Unu
COMPOBOAMTENBHOIO AOKYMeHTa (Npy ero HaanM4um) NpocTaBfseTCH PerncTpayuoHHbIN
lWTamn, TrAe YKasblBaeTCA O4YepefHOl MOPAAKOBbIA HOMep, [Jarta MocTynaeHus
AOKyMeHTa, (NMpuM Heob6XOAMMOCTM - 4Yacbl M MWHYTbI). B cnydae, ecnm MecTo,
npefHa3HayeHHoe A/1A LWTaMna, 3aHATO TEKCTOM MWCbMEHHOro O6palleHus, LwTamn
MOXXET ObITb NPOCTaB/EH B MHOM MeCTe, 06eCrneymnBaroLLemM ero NpoUTeHMe.,

2.2.10. Mpu noctynneHun obpauleHnss B aAMUHWUCTpaLMUIO  palioHa U3
BbILLECTOALLMX OPraHoOB PermcTpauuoHHbIA HOMEpP He MpUCBaMBaEeTCA, PernmcTpupyetcs
Nnoj HOMepoM, MPUCBOEHHbLIM BbILLECTOALWMM OopraHoM. [Mpu NocTynjeHnn obpatleHns B
aAMWHUCTPALVIO parioHa HenocpeACTBEHHO OT 3aABUTENSA, B T.4. B 3/IEKTPOHHOM BUfE,
PErncTpaLmroHHbIA HOMep COCTOUT M3 MHAeKca 216/01/ n NopsaLKOBOro HoMepa.

2.2.10.1. Tpu nocTynneHnn obpalleHns B CTPYKTYPHOe rMoApasgenieHne u3
BbILLECTOALWMX OPraHoB, B T.4. U3 aAMUHUCTPaLMM painoHa, perncTpaLnoHHbIN HOMep He
npuceanBaeTcs, PernucTpupyetcd MoL HOMEpPOM, TMPUCBOEHHbLIM  BbILLECTOALLMUM
opraHom. [lpy  noctynieHun  obpalleHus B CTPYKTYPHOe  nojpaspgeneHue
HernocpeACTBEHHO OT 3asBWUTENS, B T.4. B 3/IEKTPOHHOM BWfe, PermcTpaLoHHbIA HOMep
COCTOMT M3 MWHAeKca: 3arfaBHas nepBad OykBa amunnn rpaxgaHuHa (npu
KONNEKTMBHOI obpalleHnn BykBa «K») 1 yepes gegmc nopsakoBoro Homepa (npumep:
N-3 - 3aaBUTENb C amMuanein Ha 6ykBy «WM» 1 3-i1 NOPAAKOBBLIA HOMEP B XXypHasne
pernctpaymmn, K-8 - KonnektuBHoe obpalieHne u 8- NopsLKOBbIA HOMEP B XXypHase
perucrpauunn).

2.2.10.2. Mpu nocTtynneHUn o6paleHnss B MyHUUMNA/IbHOE YupexaeHue,
npeanpuaTMe U3  BbILWECTOSALWMX OpraHoB, B T.M. W3  agMUHUCTpaLMM paiioHa,
PErncTpauMOHHbIA  HOMEep He MpuCBaMBaeTCs, PerucTpupyeTca noj HOMEpPOM,
MPUCBOEHHbLIM  BbILWECTOAWMM  opraHoM. [lpu  nocTtynneHuMnM  obpalleHus B
MYHULUUNANbHOE YyupexeHue, NpesnpusaTue HernocpeACTBEeHHO OT 3afaBUTeNs, B T.U. B
3N1EKTPOHHOM BUWAe, PerncTpaumoHHbIA HOMepP COCTOUT U3 MHAEKCa: 3arfiaBHas nepsast
OykBa hamuivm rpaxgaHuHa (Mpu KoMNeKTUBHOW obpalyeHun 6ykBa «K») u yepes



feduc nopsagkosoro Homepa (npumep: N-3 - 3aaBuTeNb ¢ Pamunneit Ha 6yksy «» n 3-
i NOPALKOBBIA HOMEp B XXypHane pernctpauymm, K-8 - KonnektueHoe obpalleHne v 8-i
MOPSALKOBbI HOMEpP B XXypHasie peructpaunm).

2.2.11. Mpwu perucTpaLmm ykasbiBatoTcsa paMmuins, ums, 0T4ecTBO (MpU Hannynn)
WM MHUUMANbl 3asaBUTeNd U ero agpec, TefeoH (ecnim nMcbMO MOAMUCAHO [ABYMS U
6onee asTOpamK, Takoe oOOpalleHMe CuYMTaeTCA  KOMINEKTMBHBLIM), OTMe4aeTcs
coLuanbHOe MOoMoXeHne 3afaBuTens (ecnv ykasaHo B 06palleHun), BHOCUTCH KpaTKoe
coflep>XaHue ob6palleHns, YKa3biBaeTCs CPOK UCMOSHEHMSA 00paLleHusi, kKakum o6pa3om
nocTynuno obpatleHne (NMYHO, B 3M1EKTPOHHOM BuAe, Mo4uToi). [pu  Hanuuum
COMPOBOAMUTENILHOrO [JOKYMEHTA YKa3blBaeTCA ero afgpecar, faTta, MCXOAALIMA HOMep,
(haMununs, WHULManbl AO/MHKHOCTHOIO /Mua, nofnucasllero fokymeHT. Co3gaercs
3NIEKTPOHHbIV 06pa3 AOKYMeHTa.

2.2.12. Ha TekcTe obpalleHMs WIuM COMpPOBOAMTENIbHOM [OKYMeHTe (rpu ero
HaM4nMM) B BEPXHEW 4YacTu npocTaBnseTcs 3HaK "K', 4To 03HayaeT KOHTPO/b, U CPOK
MCMO/MIHEHNS B COOTBETCTBMM C TpebOBaHMAMM, YCTaHOBNEHHbIMU cTaTbeid 10
®epepansHoro 3akoHa N 59-®3, a And MONYYeHHbIX W3 BbIWECTOAWMX OpPraHoB
yKa3aHHbI B perncTpaLuoHHO-KOHTPONbHOM KapTouke B EC3/.

2.3. PaccmoTpeHMe 06pallleHWiA rNaBoil pailoHa, PYKOBOAUTENSIMU CTPYKTYPHb
noApasfeneHnia, pyKoBOAUTENSAMU MyHULMNANBbHBIX YUYpeXAeHU A, NpeanpusaTUii.

2.3.1. [OKyMeHTbl, agpecoBaHHble B afMWHUCTpaLWIO painoHa, rnaBe paiioHa,
HanpaBNAKTCA rnase parioHa AN pacCCMOTPEHMUS U PE30JTHOLMN.

2.3.2.  [JOKYMEeHTbl,  ajpecoBaHHble B  CTPYKTYpHOe  nofpasfeneHue,
PYKOBOAMTENO  CTPYKTYPHOrO  MNoApasfeneHuns, HanpaefAflTCA  PYKOBOAWUTESO
CTPYKTYPHOro nojpasgesieHns Ans pacCMOTPeHUs 1 pe3osiiouunn.

2.3.3. [IOKYMEHTbI, afpecoBaHHble B MyHULIMNANbHOE yupexaeHune, npeanpuaTtue,
PYKOBOAMTENO  MYHUUUNANbHOTO  YUpeXaeHus,  Npeanpuatva  HanpaBnaloTcs
PYKOBOAMTENO MYHUUUNANLHOIO YUpeXxaeHus, npeanpuatua ANA pacCMOTPEHUA U
pe3ontouun.

2.3.4. Tlo pe3ynbTaTaM pacCMOTPeHWs rnaBa panioHa, PYKOBOAMTESb
CTPYKTYPHOrO  MnoApasfeneHunsi, PyKOBOAMTENb  MYHUUUNANLHOIO  YUYpPexxAeHus,
NpeanpuaTMa B  ABYXAHEBHbIA CPOK CO [HA perucTpauun obpalieHus CBOeM
pe3onioumein onpeaensetT UCNOMHUTENA AN PacCMOTPeHUs 06palleHnin U NoAroTOBKU
0TBeTa, /IM60 nepeagpecaumyt N0 KOMMETEHUUU B COOTBETCTBMM 4YacTbio 3 cTaTbl 8
®epepanbHoro 3akoHa N 59-93

2.4. HanpasneHus 06paLLeHNin NCMOTHUTENAM.

24.1. C yyeTOM pe3onoLUUN  OCYLLECTBNAETCA MNepefayvya [OKYMEHTOB
UCMOSTHUTENSIM U BHECEHWEM COOTBETCTBYIOLLEN MH(hOPMaLUN B XXYpHaN pernctpauuv v
MpY Ha/IMYUM TEXHUYECKOW BO3MOXHOCTY B PETUCTPaLMOHHO-KOHTPObHYO KapTOYKY B
COOTBETCTBMM C pernameHToM paboTel B ECIO/.

2.4.2. HanpaBneHue o6palleHnin UCNONHUTENSAM NOJ POCMUCL OCYLLECTB/AETCA B
[eHb HANIOKEHWUS pPe3oNilouMM  [NaBOM  pailoHa, PYKOBOAMTENIEM  CTPYKTYPHOrO
noapasaeneHns, pyKkoBoanTeneM MyHULUNANBLHOTO YUpeXxaeHnsa, npeanpuaTns.

2.5. PaccmoTpeHue obpalleHnii UICNONHUTENSAMN.

2.5.1. PaccmoTpeHue 06paleHNin UCNONHUTENSMU OCYLLECTBMSETCS B CPOK,
yKa3aHHbIA Ha 06palleHUn WM COMPOBOAUTENIBHOM [OKYMEHTe, B PErmcrpauuoHHO-
KOHTPO/IbHOIN KapTouke B ECO/, 1 B COOTBETCTBUM C TPEO6OBAHUSAMMU, YCTAHOB/IEHHLIMM
ctatbelt 10 degepanbHoro 3akoHa N 59-P3.

2.5.2. Tlpn paccMOTpeHMM O6palleHNin  MUCNOSIHUTENN  UCMOJb3YKOT  BCe
NpeLoCTaB/NEHHbIE M MONHOMOYMA B COOTBETCTBMM C AO/HKHOCTHLIMU MHCTPYKUUAMMN.



B cnyyae Heo6X0AMMOCTU MOMyYeHUS AONOSIHUTENbHOW WMHQOPMaLMM UCMOMHUTENb
YTOYHSAET CyTb Npobnembl Mo TefeOHy MO0 MpurnawaetT rpaxgaHnHa Ha JIMUYHYIO
becefy WM OCYLUECTBNSET Bble3f, Ha MecCTOo. [paxhaHuvH yBefOM/ISETCA O fare U
BPEMEHW ero rnoceLLeHns UCNOSTHUTENEM.

2.5.3. Ecnn paccmoTpeHue ob6palleHus MOopYyYeHO HECKOSIbKUM WUCMOSTHUTENAM,
MOAroTOBKY OTBETa 3aiBUTEN0 (B TOM 4uMC/le U B OpraH rocyfapCTBEHHOW BacTw,
HanpaBMBLUMIA 3amnpoc) OCYLLEeCTB/SET OTBETCTBEHHbLIA WCMNONHUTENb, YKa3aHHbIA B
pe3ontoummn (MopyyeHUn) nepsbIM.

2.5.4. CoucnonHuUTenn He MnO34Hee, 4eM 3a fABa [AHA OO MWCTEYEHUsA Cpoka
NCMNONHEeHNA 0653aHbl NPeAoCTaBUTb OTBETCTBEHHOMY MCMOJTHUTENIO BCe HEOOXOAMMbIe
maTtepuasbl Mo CBOe KOMMNeTeHLMM 418 0606LLEeHNA 1 MOATOTOBKN OTBETA.

2.5.5. Tpn yxofe B OTNYCK UCMONHUTENb 06513aH PaccMOTpeTb U MOAroTOBUTH
OTBETbl M0 BCEM 06paLLeHUAM NGO NPU HEBO3MOXHOCTU UCMONHEHNA He MO34Hee YeM
3a Tpu paboumx OHA [0 ero Havana nepefatb BCe UMEHOLLMECH Y HEro Ha UCMONHEHUN
MMCbMEHHbIE 00paLLeHNA M KapTOYKU JINYHOTO MpuemMa rpaxaaH HemnocpeLCTBEHHOMY
PYKOBOAUTENIO.

2.5.6. Mpwn nepeBoge Ha Apyryt paboTy WaM OCBOBGOXAEHUM OT 3aHUMAEMOM
[JO/MHKHOCTU  UCNOMHUTENb 00653aH pacCMOTPeTb WM MOArOTOBUTbL OTBETbl MO BCEM
obpateHMaM nnbo npu HEBO3MOXHOCTM WCMONIHEHUA He MO034Hee MOC/efHero [Hs
MCMONMHEHNS [O/MKHOCTHbLIX 0653aHHOCTel 00si3aH cfAaTb BCE YMCNALMECH 3 HUM
obpalleHns HernocpeLCTBEHHOMY PYKOBOAUTESIHO.

2.6. lMoarotoBka OTBETOB Ha 06paLLeHNs.

2.6J1. TogroTtoBneHHble OTBeTbl Ha 00palleHUs rpaxhaH W Ha 3anpocbl Mo
obpalleHmsaM  rpaxpaH,  3aperncTpupoBaHHbIM B aAMWHUCTpauMM  panoHa,
COrNacoBbIBAKOTCA C HEMOCPEACTBEHHLIM PYKOBOAUTENEM, KYPUPYIOLUM 3aMecTUTesieM
rnaBbl aAMUHUCTPALMM parioHa, HayaslbHUKOM OpraHu3aunMOHHO-TEXHUYECKOro OTAena
aAMUHUCTpaLMK palioHa.

2.6.2. TogrotoBneHHble OTBETbI Ha oO6palleHMs TpaKaaH W Ha 3anpocbl Mo
obpalleHnsaM TpaXpaH, 3aperncTpupoBaHHbIM B CTPYKTYPHbIX MOAPa3feneHusx,
COr/1acoBbIBAKOTCA C HEMOCPEACTBEHHbLIM PYKOBOAMUTENEM.

2.6.3. TofrotoBneHHble OTBETbl Ha O6palleHMs TpaXKaaH W Ha 3anpocbl Mo
obpalleHVaAM TpaxiaH, 3apernucTpupoBaHHbIM B  MYHUUUNAJLHOM  YUpeXxeHuu,
npeanpuATUKX, COracoBbIBAKOTCA C HENOCPeACTBEHHLIM PYKOBOAUTENEM.

2.6.4. OTBeTbl Ha ObpalleHna TpaXKaaH M Ha 3anpockl Mo 0bpaleHnAM rpaXkaaH
MOAMUCLIBAIOT  COOTBETCTBEHHO  rflaBa  pailoHa, PYKOBOAWUTENN  CTPYKTYPHbIX
noApasfeNieHnin, PyKOBOAMTENIM MYHULMUNANbHBIX YUYPEXAEHWA, Npeanpuatuin nméo
nnua, NCNoNHAKLME UX NOTHOMOYNS.

2.6.,5. OrtBeTbl 3asaBUTENAM MNeyaTarwTCAd  WUCMOMHUTENAMU Ha  6G/iaHKax
YCTaHOB/IEHHON (hOopMbl B COOTBETCTBMM C TpeboBaHuAMU  VIHCTPYKLMM MO
[leNnonpon3BOACTBY.

2.6.6. lMoanuncaHHbIe OTBETbI PETUCTPUPYHOTCA COOTBETCTBEHHO MYHULUMANIbHBIM
ClyXawmmMm MpPUeMHOM afMUHUCTPaUMUM painoHa, YMONHOMOYEHHbLIMU COTPYAHMKAMU
CTPYKTYPHbIX NOApasfeneHunid, yupexaeHui, npeanpusaTui.

2.6.7. OTBeT Ha obpalleHme HanpasnseTcs B (DOPMe 3/1EKTPOHHOIO0 AOKYMEHTA Mo
aflpecy  3NeKTPOHHOM MOYTbl, YKa3aHHOMY B 06paleHun, MnoCTynuMBLLUEM B
rocyfapCTBeHHbI OpraH, opraH MeCTHOro camoynpasfieHUst N L4OMKHOCTHOMY NNLY B
(hopMe 3NIEKTPOHHOr0 [AOKYMeHTa, nnbo no agpecy (YHUKabHOMY WAEHTUDUKATOPY)
MYHOrO0 KabuHeTa rpaxgaHuHa Ha EAMHOM nopTane vAn B MHOM MH(OPMaLMOHHOM
CUCTEME TrOCyJapCTBEeHHOro oOpraHa WM opraHa MeCcTHOro camoynpaBs/ieHus,



obecneuvBaroLlen maeHTUGUKaLMIO U (MK) ayTEHTU(MKAUUIO rpaXgaHWUHa, npu
MCMnonb3oBaHMM EgMHOro noptana wAM WHOW  WH(OPMaUMOHHOA CUCTEMbI M B
MCbMEHHOM hopMe No NMOYTOBOMY afipecy, yKasaHHOMY B 06paLleHUn, NoCTYNUBLLIEM B
rocylapCTBeHHbIN OpraH, opraH MecTHOro camoynpaB/ieHUs UK JO/IHKHOCTHOMY /MLy B
NMUCbMeHHON (opme. Kpome TOro, Ha ob6palleHune, cogepxxallee nNpeanoXeHue,
3asB/IeHME UM XKaloby, KOTOpble 3aTparnBaroT MHTEPeChl HEONpPeLeNeHHOro Kpyra nuL,
B 4aCTHOCTW Ha obpalleHre, B KOTOPOM obxasnyeTcs cyfebHoe pelleHne, BbIHECEHHOE B
OTHOLLEHWM HeonpeaeneHHOro Kpyra vy, OTBeT, B TOM YMC/e C pasbACHEeHWeM nopsagka
ob6)kanoBaHMA CyfgebHOro peweHns, MOXeT ObITb pasMmelleH C  Co6/0AeHNEM
TpeboBaHMI YacTu 2 cTaTtbM 6 HacToswero defepasbHOro 3akoHa Ha oULManbHOM
cailTe opraHa MeCTHOro camoyrnpas/fieHsi B MH(POPMaLMOHHO-TENeKOMMYHMKaLNOHHO
cetu "HTepHeT".

2.6.8. B cnyyae noCTynjneHWs B OpraH MeCTHOro CcamMoynpaBfieHUsa Wan
[AO/HKHOCTHOMY /MLy MWUCbMEHHOro o6palleHuns, COAepXKallero BOMpoc, OTBeT Ha
KOTOpbIA pa3MeLleH B COOTBETCTBMM C 4acTbio 4 cTatbu 10 PefepanbHOro 3akoHa
N 59-®3 Ha o¢uunanbHOM CcailTe opraHa MeCTHOrN0 CcaMOyrnpaB/ieHUs B
NH(OPMaLMOHHO-TENIEKOMMYHMKaLNOHHO ceTu «HTEpHET», rpaXKaaHunHy,
HarnpaBuBLLUeMY OOpalleHVe, B TeYeHWe CeMU [AHel CO AHA perucrpauuv obpalleHuns
COOOLLAeTCH  3NEKTPOHHbLIA  agpec  ouuManbHOro  cailta B UHGOPMaLMOHHO-
TeNeKOMMYHUKALMOHHOW ceTU «/HTepHET», Ha KOTOPOM pasmelleH OTBET Ha BOMpOC,
NOCTaBNeHHbIA B ob6palleHnn, npu 3TOM 06palleHne, coaepxkallee 06)KanoBaHue
Cy[Le6HOro peLLeHuns, He BO3BpaLLlaeTcs.

2.6.9. B cnyyae, ecnmn TEKCT MUCbMEHHOro 0bpalleHns He NO3BONSET ONpeaennTb
CYyTb NPeLNOXeHNs, 3a89BNEHNS UM Xanobbl, OTBET HAa ObpaLleHne He AaeTca U OHO He
MOA/IEXMNT Hanpas/eHNt0 Ha PacCMOTPEHME B OpraH MEeCTHOro camOyrnpaBNieHus wnu
[O/HKHOCTHOMY INLLY B COOTBETCTBMM C UX KOMMETEHLMEN, O YeM B TeUeHUe CEMU AHeW
CO [HA peructpauumy obpalleHuss Ccoo6LlaeTCcA rpaxpaHvHy, HanpaBuBLUEMY
obpaLLeHue.

2.6.10. B cnyyae, ecnv oTBeT Ha ob6palleHMe 3asaBMTEND HanpaBseTcs Mo4vToMn,
MCMO/b3yeTcsa 3aKa3Hoe MoYTOBOE OTMNpaB/EHME.

2.6.11. TMpwn noaroToBke OTBeTa Ha KOJINEKTMBHOe oOOpalleHne B pPeKBU3NTe
afpecaT YyKasblBalOTCA WHMUMaNbl, (aMuansa, MNOYTOBbIA afgpec C MOMETKOM (ans
COOOLLEHNSA XUTENSM) OAHOTO M3 Tpax[aH, YKasaHHOro B 06palleHUM B KayecTse
rnony4yarens OTBeTa.

2.6.12. Ecnu Takoi rpaxgaHuH B 06palleHnM He yKasaH, OTBET Hanpas/isfeTcs
NnepBoOMYy B CMWCKe rpaxaaH, NOAMMCaBLUMX Ob6palleHne, YbW KOHTAKTHble [AaHHble
NOAAAI0TCA NPOUYTEHNIO.

2.7. OgopmiieHVe  apxXMBHOrO  fena,  XpaHeHWe  fAefl,  3aKOHYEHHbI
[,ef10Npon3BOACTBOM.

2.7.1. PelleHne 0 3aBepLLEHNM PACCMOTPEHUSI 06paLLLEHNIA MPUHUMAIOT:

B agMUHMCTpauuMM paiioHa - 3aMecTUTeNb [faBbl afAMWHUCTPaLUN painoHa
(KypupyroLwmnin HanpaseHne, K KOTOPOMY OTHOCMTCS 06paLleHue);

B CTPYKTYPHOM NOApPa3fAeNeHnmn - PyKOBOAMTENb CTPYKTYPHOro NoApasaeneHuns;

B MYHMUMMANLHOM  YUpeXAeHuMu, npegnpuatum - - PYKOBOAUTESb
MYHULUNANbHOIO YYpeXxaeHns, npeanpusaTums.

2.7.2. [aToin 3aBeplUeHWUs pPacCMOTPEHMS 0OpaLlleHUs U CHATUS C KOHTPONs
ABMAETCA Aarta peructpauMuM OTBeTa 3adABUTENI0 WM fJaTa perucrpayum nucbma o
nepeagpecaymy o6palleHns B OpraHbl BacTW, B KOMMETEHLUMM KOTOPbIX HaxoguTcs
paspeLueHne obpatleHus.



2.7.3. Martepuanbl Mo pacCMOTPEHUIO O0OpalleHns, B TOM 4uC/e MOpYyYeHWs,
MOCTYNWBLUWE OTBETbI, CMPaBKN POPMUPYIOTCS YNPaBAAKLWNM feniaMU-pyKOBOAUTENIEM
annapaTta B Aieno.

2.7.4. CopmmnpoBaHHble fefna MOMELWATCA B CreuunasnbHble Manky As
XpaHeHUs B TEKYLLEM apXuBe, r4e OHW pacnosiaraloTcs B COOTBETCTBMM C MOPALKOBLIMY
HOMepamu.

2.7.5. XpaHeHne apXMBHbIX [eN OCYLLECTBNSETCA B TeYeHMe MATU JIET C MOMEHTa
permctpaummM obpalleHns B opraHe, OTBETCTBEHHOM 3a paboTy C obpaweHuaMu. [1o
NCTEYEHUN YKa3aHHOI0 CpOoKa [iefla YHUUTOXAKTCA Mo aKTy.

2.7.6. B HeobxoAuMMbIX cny4vadx MOCTOSAAHHO [AEeNCTBYHOLWEN 3KCMEPTHOW
KOMUCCUEN MO apXWMBHLIM BONPOCaM afAMWHUCTPaLMW palloHa MOXET OblTb MPUHATO
peLleHne 06 yBenIMYeHUM CpoKa XpaHeHNs UanM 0 MOCTOAHHOM XpaHeHMN 06paLLeHWA.

3. OpraHusaums NMYHOro npueMa rpaxaaH, npeactTaBuTenel
00beANHEHNIA TpaXkaaH, B TOM YMC/e PUANYECKUX NUL, PaboTbl ¢ 06paLLeHNs MM,
NOCTYNMBLUMMM B X0/l JIMYHOIO npuema

3.1. OpraHu3auma NUYHOrO nNpuema rpaxgaaH, npeacTaBuTeneil 06bEANHEHWUI
rpakaaH, B TOM YuCne IOPUANYECKMX NNLL, B afMUHUCTPaLMM paiioHa, ee CTPYKTYPHbIX
nogpasfgenieHnsax BK/OYaeT B Ceba:  NpefBapuTeNibHYH  3anucb;  Perncrpauuio;
paccMOTpeHMe 06palleHWid Ha JIMYHOM MpUeme; MepBUYHYK0 06paboTKy MaTepuanos
npuema, HanpaeneHWe O06paLleHUss  UCMOMHUTENM;  PacCMOTpPeHUe  obpaLleHunit
NCNOSIHUTENEM, TMOArOTOBKY OTBETOB 3aABUTENIAM, O(OPMJIEHME apXUBHbIX [en,
3aKOHYEHHbIX [eN0NPOn3BOACTBOM.

3.2. NpefBapuTenibHaa 3anuce.

3.2.1. TlpegBaputenbHas 3anucb Ha JIMYHBLIA  NpPUMEM  [NaBbl  palioHa
OCYLLECTBNAETCA MYHULMNANbHLIM CAYXalWUM MPUeMHON agMMHUCTPaLMK paiioHa,
KOTOPbIA BbICNyLIaB MOCETUTENS, PaCCMOTPEB U MpOaHasu3npoBaB MNpeLoCTaB/IEHHbIe
MaTepuanbl, KOHCYNbTUPYeT MNOCEeTUTENA, pa3bACHAET NOPALOK oOpraHusauun u
NPoBeAeHNA NIMYHOrO MpuemMa B agMUHUCTpauMM paiioHa. B uensx onepaTMBHOINO
peLleHns BOMpoca, C KOTOPbIM O6pallaeTcd TrpaxaaHwH, emy npegnaraetcs Ao
YCTaHOB/IEHHbIX MPUEMHbIX [HEN rNnaBbl paioHa fINYHLIA MPUEM COOTBETCTBYHOLLUM
3aMeCTUTe/IeM [/1aBbl aAMUHUCTPALUN paioHa No KOMNETEHLUN.

3.2.2. Ecnu rpaxjaHuH HacTauMBaeT Ha HEOOXOAMMOCTM IMYHOTO NPMEMaA rNaBo
paioHa Mo BOMpocam, CBS3aHHbIM C  MO/HOMOYMAMW  OpPraHOB  MECTHOro
camoynpasfieHus, M60 He YAOB/IETBOPEH pacCMOTpeHWeM ero  obpalleHus
3aMecTuUTe/IeM rf1aBbl aAMUHUCTPALUN painoHa, MyHULUNANbHBIA CRyXXawmii NpuemMHou
aAMUHUCTpaLMM palioHa fAenaeT KpaTKyl aHHOTauuio MpocbObl  3asaBUTens Ans
nocnefyroLero npurnaweHnsa rpaxkaaHnHa Ha npuem.

3.2.3. Ecnm Ha mMOMeHT ob6palleHus rpaxpgaHuHa (npefgctaBuTens) no BONPoCy
npeaBapuTeNIbHOM  3anMCKM  Ha  JIMYHLIA - Npuem  npefdblayliee  obpalleHve Mo
aHa/IorTMYHOMY BOMPOCY HAXOAWUTCA Ha pPacCMOTPEHUM WAM  Ha KOHTpone B
aAMUHUCTpaLMN paiioHa, 3asaBUTENIl0O MOXET OblTb PEeKOMEeHA0BaHO 3anucaTbCs Ha
NNYHBIA NPUEM NPU HAIMYMN OKOHYaTEeIbHOrO OTBETa Ha Npefblayliee obpalleHue.

3.2.4. 'paxpgaHnHy (NpeAcTaBUTENO) OTKa3bIBAETCS B NPeABapuUTeSIbHON 3anuciu,
ec/in 06paTMBLUNINCS TpaXKaaHUH (NpeAcTaBUTENb):

a) HaxXo4uTCA B COCTOAHMM a/IKOTO/IbHOT0 UM HAPKOTUYECKOr0 OMbAHEHWS;

6) He MOXeT chopMyNMpoBaTb CyTb BOMPOCA, C KOTOPbIM HaMepeH 06paTuTbCA Ha
Mpuem K rnaee painoHa.



3.2.5. TlpegBapuTenbHas 3anucb Ha fIUYHLIA MNPUEM K WHLIM AO/MKHOCTHBIM
NiMLam He OCyLLecTBAseTCS.

3.2.6. lMpurnaweHne Ha NWYHbLIA NPUEM K rnaBe pailloHa OCyLecTBAsieTCA
MYHULUMNANbHBIM  CAY)XaWMM NPUEMHOM  aAMUHUCTPaLMK palioHa, YnpaBsaoLWMM
fenamm-pykKoBoauTenem annapata  agMuUHucTpauuun painoHa, C  YyYeToM
npeaBapuTesibHON 3anucy Npu HaMumMK y rpaxkgaHuHa (npefctaBuTens) AOKYMEHTa,
YA0CTOBEPAOLLLEr0 IMYHOCTD.

3.3. Peructpauus obpalleHuia.

3.3.1. Pernctpaumsa rpaxgaH Ha IMUHbIA NpUem OCYLLECTBNISETCA B AeHb npuema
Nnpyv HaNMUYUKM LOKYMEHTa, YAOCTOBEPAIOLLETrO INYHOCTD.

3.3.2. Peructpayums rpaxgaH Ha MYHbIA MpUeM K rnase painoHa, 3aMecTUTeNnsim
rnaBbl  afMWHUCTpPaUMM paiioHa OCYLLECTBNAETCS  MYHMUMNANbHLIM  CY>XKalum
NPUEMHON agMUHUCTPaLUN palioHa.

3.3.3. Peructpauma rpaxpgaH Ha /NUYHbIA NPUEM K [AO/MKHOCTHbIM NnLaMm
afiMVHUCTPaLMN painoHa, OCYLLECTBNAETCS AO/MKHOCTHBIM INLOM, BEAYLLUUM MPUEM.

3.3.4. OTCcyTCTBME 3annCch He £ABNAETCA OCHOBaHMEM A5 O0TKasa B JINYHOM
npuemMe, ecnv rpaxgaHuH, npeacTaBuTeNb 06paTusICcA BO Bpems NPOBEAEHNSA npuema.

3.3.5. Peructpaymsi o6palleHnit Ha NTMYHOM NpMeme MPOBOAMUTCA OTAENbHO OT
MACbMEHHbIX O06palleHniA B >KypHanenpuema rpaxgaH Mo MYHbIM BOrnpocam, B
KOTOPOM YKa3blBaeTcs amuansg, MHULUaIbI nua, OCYLLECTBNAIOLWLENO NINYHbIA NpUeMm,
faTta npuvema, (amunus, uUMms, OT4YeCcTBO (MOC/efHee - NpW HaMyuK), agpec MecTa
XUTeNbCTBa  3asBUTENS,, KOHTAKTHbIA TeneoH, CyTb BOMpoca, Heob6XoAUMOCTb
MMCbMEHHOIO OTBETA Ha obpalleHue.

3.3.6. Tlpn nnMyHOM npueme rnaBou paloHa, 3aMecTUTENsAMU  [NaBbl
aflMUHUCTpaLuN paioHa [ONONHUTENbHO O(OPMSETCS PerncTpaumoHHas KapTouka
NIMYHOTO npuema.

3.3.6.1. B pernctpaynoHHOn KapTOYKe IMYHOrO nprvema yKasbiBaeTcs thamunms,
UHULUMaNbl AO/MKHOCTHOMO /Mua aAMUHUCTPaUUM paioHa, OCYLLEeCTBAAIOLWENO JINYHbIN
npuemM, gata npvema, amunua, uUms, oT4yecTBo (nocnefHee - Mpu Hann4yun), agpec
MecTa XXUTeNbCTBA 3afBUTENA, KOHTAKTHbIN Teneg)oH, CyTb BOMpoca, NpeasyCMOTPEHbI
CTPOKM [N MNOPYYEHMA U OTMETKM O HeobXOAUMOCTM MUCbMEHHOro OTBeTa Ha
obpalLeHue.

3.4. PaccmoTpeHne obpalleHnst Ha IMYHOM MpUueme.

3.4.1. JINYHbIA NpYeM OCYLLLECTBNAETCS LOHKHOCTHBIMM NNMLAMU afMUHUCTpaL MK
palioHa COrnacHo rpaguky /UYHOTO MpueMa, YTBEPXKAAeMOMY eXerofgHo Ha
KafeHAapHbIi rog.

3.4.2. lMpaBOM Ha MMYHbIA NPUEM B MEPBOOYEPEAHOM MOPSAKE MOJMb3YHTCA
"epon CoseTckoro Coto3a, Nepon Poccuiickon Pefepaumm v NoMHble KaBanepbl opaeHa
CnaBbl Mo Bornpocam, perynmpyembim 3akoHom Poccuiickoni depepauymm o1 15.01.1993
N 4301-1 «O ctaryce 'epoeB CoBetckoro Coto3a, 'epoeB Poccuiickoii degepauumn u
MOMHbIX KaBanepoB opfeHa CnaBbl», ceHaTopbl Poccuiickoin depepauuun, genyTatbl
locypapcteeHHo  [Oymbl ®epfepancHoro CobpaHua Poccuidickoin Pepepauumn Mo
BOMpocam CBOeW [esATeNIbHOCTU, UHBanMAbl | 1 Il rpynn n uHble KaTeropuu rpaxiaH B
cny4asx, npefycMOTPEHHbIX 3aKOHOAATeNbLCTBOM Poccuinickoin deepaumu.

3.4.3. YNONHOMOYeHHbI MO npaBaM u4enoBeka B Poccuitickoin depepaumu,
YNONHOMOYEHHbIA MO MNpaBaM 4enoBeka B ANTANCKOM Kpae, YMONHOMOYEHHbIA npu
Mpe3ngeHTe Poccuiickoir ®depepauun Mo npaBaM pebeHKa, YMNOSHOMOYEHHbIA Mo
npaBaMm pebeHka B ANTaliCKOM Kpae MO BOMpOCaM CBOEN AeATe/IbHOCTU U fenyTarhbl
ANTanCcKoro Kpaeesoro 3akoHogatensHoro CobpaHus, painoHHoro CobpaHus aenyTaToB



KanmaHckoro paiioHa no Bonpocam, CBA3aHHbIM C OCYLLECTB/IEHNEM CBOMX AenyTaTCKnX
MOSTHOMOYWIA, MOMb3YOTCSA NPaBOM 6e30TNaraTeNlbHOro npuema.

3.4.4. OHOBPEMEHHO BeAETCA NPUEM TONIbKO OAHOT0 YeN0BEKA, 3a UCKIHYEHNEM
C/lyyaeB KO/IIEKTUBHOI0 06palLLeHus.

3.4.5. MMpun paccMoTpeHUM o6palLeHns B npefenax CBOeW KOMMETEeHLMU MOryT
MpuraawaTbCs Ha INYHbIA NpUem crneyuaincTbl OpraHoB MECTHOro caMmoynpasfieHuns, a
TaKXe PyKOBOAMUTeNIN OpraHn3aLuil.

3.4.6. Bpemsa npuema OLHOr0 YCTHOro obpalleHuWs B pamKax /IMYHOro npuema
COCTaB/sieT He 60/siee 15 MUHYT.

3.4.7. OMKHOCTHbIE NNLA aAMUHUCTPALMN pailoHa, OCYLLECTBASAIOLLNE NNYHbIN
npuem, BbICNYLUMBAKOT YCTHOe obpalleHne. B cnyuyae, ecnm M3M0XEHHbIE B YCTHOM
obpauleHMn (akTbl M 06CTOATENbCTBA HABMAKOTCA OYEBUAHBIMU U He TpebyroT
[OMOJIHNTE/IbHON  MPOBEPKW, OTBET Ha obpaleHne € corfacus  rpaxgaHuHa
(NpeacTaBuTens) faeTcd YCTHO B XOLe /IMYHOrO Mpuema, O Yem [enaeTca 3anuncb B
XYpHane npuema rpaxgaH Mo J/IMYHbIM BOMpOcam W PerucTpaLMoHHON KapTouke
NNYHOrO npveMa (AN aAMUHUCTpaUUWM pailoHa), C MOAMUCHLIO rpaXaaHuHa. B
OCTa/lbHbIX CMy4asX rOTOBUTCA MWUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B
obpalleHmMn BOMPOCOB, O YeM B XOAe /IMYHOrO Npuvema YBeLOMSAETCH TpaxAaHWH
(NpeacTaBuTENb) U LenaeTcd COOTBETCTBYHOLLAA MOMETKA B XYpHaie npuema rpaxsiaH
Mo J/INYHBLIM BOMPOCAM W B PErucTpauMOHHOM KapTO4YKe JIMYHOro npuema (gns
afMUHUCTPaLMKN parioHa).

3.4.8. WcnonHuTenb W MNOPYYEHUe rNaBbl paiioHa, 3aMecTUTens rnaBbl
aflMMHUCTPpaLUN parioHa PUKCUPYETCA B PerucTpalMoHHON KapTOYKe IMYHOro npuema
B X0fle NPOBEAEHNA MPUEMA.

3.5. TepBuyHad o06paboTka MaTepuasioB MNpuema, Harpas/eHne obpalleHus
NCNONHUTENSAM.

3.5.1.Pe3ontoymsa fOMKHOCTHOTO NnuUa agMUHUCTPaUMM paioHa (MKcupyeTcs B
XYpHasne npvema rpaxkgaH rno iM4HbLIM BOnpocam

3.5.2. C yyeToM pes3onwoOUUN  OCYLLECTBNAETCA nNepefjayvya [AOKYMEHTOB
NCNONHUTENSM.

3.5.3. HanpaBneHue ob6palleHnii UCNONHUTENAM MOA POCMANCb OCYLLECTBASETCS
He no3faHee ABYX pabounx AHel co AHA perncTpaumm obpatieHus.

3.5.4. MyH/LMNAbHBIA CNy>Xawmil NPUeMHON afMUHUCTPaLUN pailoHa BHOCUT
COOTBETCTBYHOLLYIO WH(OPMALMIO B PErucTpauvoHHO-KOHTPONIbHYO KapTO4yKy B
COOTBETCTBMM C pernameHToM pabotbl B ECI/.

3.6. PaccmotpeHve ob6palleHWid UCMOMHUTeNEeM, MOATOTOBKA MUCbMEHHbIX
OTBETOB Ha o0b6palleHus, MOCTYNMBLUME B XOfe JIMYHOTO Mpuema, OMOpPMIIEHUNE
apXMBHbIX [eN OCYLLecTBAAKTCA B Mopaake, MpPefyCMOTPEHHOM AN MUCbMEHHbIX
06paLLeHNiA.

3.7. OpraHusauunsa NMYHOTo NpuemMa rpaxaaH pyKoBoAUTENAMU MYHULMNaNbHbIX
yupexaeHui, NpeanpuATUA  OCYLLECTBNSAeTCA B MNOPAAKe, YTBEPXAEHHOM B
MYHULUNANLHOM YUpeXxaeHuu, npegnpuatun.

4. OTBETCTBEHHOCTb 3a PACCMOTPEHMWe 06paLLEHNIA

4.1. MyHUUMNanbHble cnyxXatme, COTPYAHMKA MYHUUMNANbHbIX YUYPeXAeHUH,
NpeanpusATUiA, OTBETCTBEHHbIE 3a pPaboTy C O6palleHUAMKU, HECYT MepPCOHasIbHYO
OTBETCTBEHHOCTb 3a CBOEBPEMEHHYH W MPaBU/bHYK PErnCTpaLnio U yyeT 06paLLeHniA,
KOHTPO/b  3a COOGMKOJEHMEM  YCTAaHOB/IEHHONO 3aKOHOM CpOKa [PacCMOTPEHUS
obpalLeHus.



4.2. \cNnoNHUTENb HeceT MepcOHasIbHYH OTBETCTBEHHOCTb 38 OObEKTUBHOCTb W
BCECTOPOHHOCTb PacCMOTPeHUs 0b6palleHuid, CO6M[AeHMe CPOKa pPaccMOTPeHUs
obpalleHuns, cofepXKaHue NOArOTOBEHHOro oTBeTa. lMpu paccmoTpeHuMM obpalleHus
HECKONbKUMWN  WUCMNONHUTENSAMW OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W MpaBUIbHOE
NCMONHEHNE MOPYYeHNA (Pe3ontounii) B paBHOM CTENEHW HecyT BCe YKa3aHHble B
nopy4YeHnmn (pe3ontoumm) UCNOMHUTENN.

4.3. OTBETCTBEHHOCTb 3a  KayeCTBEHHOE  pacCMOTPeHMe  obpalleHniA,
MOCTYNMBLUMX Ha fINYHBLIX MpUemMax rpaxpgaH, BO3/MaraeTcsd Ha AO/MKHOCTHBLIX L
afMUHUCTpauun paioHa, pyKoBoauTenei CTPYKTYPHBbIX nopapasaeneHui,
MYHULUNANbHBIX YUYPEXAeHWUIA, NPeLnpUaTUA, NPOBOAMBLUNX NPUEMbI,

4.4, Bce UCNOMHUTENN HECYT OTBETCTBEHHOCTb 3a COXPAHHOCTb HaxXOAAWMXCS Y
HUX AOKYMeHTOB. CBeAeHMsi, cogepXKaljmecs B 06palleHMsX, MOTyT MCMO/b30BaThbCs
TONbKO B CMYXXEOHbIX LiefIAX U B COOTBETCTBUM C NOIHOMOYMSAMM fiMLa, paboTaroLlero ¢
obpalleHmem. 3anpeLyaeTca pasrialeHne CBefeHWi, CoAepXalnxcsa B obpaLleHmsx, a
TakKe MHMOpMaLUM, KacatoWeincsa YaCTHOW XXM3HW 06paTUBLLUMXCA rpaxpaH, 6e3 mx
cornacus.

4.4.1. He sABnseTcs pasrnaweHWeM CBeAeHWIA, cofepxawmxcs B obpalieHun,
Hanpas/ieHMe o6palleHNs B rocyfapCTBEHHbIV OpraH, opraH MecTHOro camoynpaBneHus
AN OOMKHOCTHOMY /ALY, B KOMMNETEHLMIO KOTOPbIX BXOAWT PELLEHMe NOCTaBEHHbIX
BONPOCOB.

5. Topsagok obkanoBaHUA aencTBUA (6e34eMCTBUA) LO/HKHOCTHbIX ALY
agMUHUCTPaLMKN paioHa, PyKOBOANTENEN MYHULNMANbHbLIX YUPEXAEHWUIA,
NpeAnNpPUSATUIA MO PacCMOTPEHUIO 06paLLEHNI rpaXkaaH N peLleHnid,
NPUHATBIX MO 06paLLeHNsIM

5.1. M'paxpaaHuWH BripaBe 06>kanoBatb AencTBUA (6e34eACTBUA) AOMKHOCTHbIX ML,
aMUHUCTPaLMKN palioHa, pyKoBoAMTeNel MyHUUMNANbHbIX YUYpeXaeHuid, npeanpusTui
NpU pacCMOTPeHUN ero obpalleHus, a TakXKe pelleHus, MPUHATbIe Mo pesy/bTatam
paccMoTpeHusa obpalleHns rpaxkjaHuHa B gocynebHom (BHecyebHOM) nopsake.

5.2. [locynebHblii  (BHecyfe6HbIA)  NOpsAOK  00XanoBaHMA  AeACTBUS
(6e3neincTBMs) MO pacCMOTPEHUIO OOpalleHMin rpaXaaH BKAOYaeT B cebsi nogavy
Xanobbl Ha aeincTeus (6e3aencTBNsA) 4OMKHOCTHBIX UL, aAMUHUCTPaLMK paitoHa (danee
- )Kano6a) BbILLECTOALEMY B NOPSAAKE NOAYNHEHHOCTM AO/MKHOCTHOMY NNLLY:

a) rnase parioHa B OTHOLUEHMUN [O/HKHOCTHbIX /UL, aAMUHUCTPaL MM pPainoHa;

6) PYKOBOAMUTENO CTPYKTYPHOro nogpasfefnieHnss B OTHOLUEHWMM COTPYAHWKOB
CTPYKTYPHOTO nofpa3sfefieHuns

B) yypeauTento B OTHOLIEHWW PYKOBOAUTENEN MYHUUUMANIbHbIX YUpPexXAeHWN,
npeanpuUsATUi;

) PYKOBOAUTENI0 MYHULMNANBHOIO Y4YpeXxaeHus, npeanpusTUs B OTHOLLEHWM
COTPYAHUKOB MYHULMNASIbHOTO YUPeXAeHUs, NpesnpuaTus.

53. B anobe, nopgaroLleinca rpaxgaHWHOM B MoOpsake AocyAebHOro
(BHecynebHOro) 06xanoBaHuUs, AO/MKHbI ObITb YKa3aHbI:

1) hamunnns, nma, oT4ecTBO (NOCNeAHee - MPU - HANNYUK) TPAXKAAHNHA;

2) NOYTOBbINA afpec, N0 KOTOPOMY AO/MKEH OblTb Hamnpas/ieH OTBET;

3) cyTb Xanobbl, BKIOYAA WHMOPMAULMIO O HapylweHUW npas M cB06OA
rpakaaHnHa, Co3faHUVM NPenATCTBMIA K OCYLLECTB/IEHUIO TPaXKAaHWHOM ero rnpas U
cB060/,, HE3aKOHHOM BO3/10XKEHUMN Ha rpajaHWHa Kakon-nmb6o 0653aHHOCTU WK ero
He3aKOHHOM MPUB/IEYEHNN K OTBETCTBEHHOCTMW.

4) NpoCTaBNSETCS NMNYHasA NOAMUCHL FPaXKAaHUHA 1 faTa NoArOTOBKM XXanobbl.



5.4. K »anobe, nopgarollenca rpaxgaHMHoMm B pgocygebHoMm (BHecyaebHOM)
nopsigake, MOryT 6bITb NPUIOXEHbI LJOKYMEHTbI Y MaTepuabl.

55. O pesynbTatax paccMOTPEHMs anobbl, MNOAAHHOW TpPaXKAaHWHOM B
pocyaebHom (BHecyneb6HOM) MopsfKe, AaHHbIN rpaXkKaaHUH yBegoMaseTcs B TedeHme 30
AHEN Co AHS perncTpaunn ero Xanobol.

5.6. paxgaHunH BNpaBe 06XXanoBaTb AEWCTBMS NO PacCMOTPEHMI0 obpalleHus u
pelleHne, MPUHATOE MO pe3ynbTataM ero pacCMOTPEHMsi, B Cyfe B MNOPALKE,
npeaycMOTPEHHOM 3aKOHO4aTeNIbCTBOM Poccuiickoin depepaumu.



